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North Valley Animal Disaster Group Standard Operating Guidelines 

Title: BACKGROUND CHECKS 

Objective: To provide guidance for mandatory background checks for responding volunteers 

Description:  

All NVADG volunteers who wish to deploy shall pass a background check before being issued a 
Disaster Service Worker Identification badge. 

• It is a requirement of Butte County that all volunteers pass a background check. 
• Volunteers who joined before December 31, 2019 received a one-time in-house 

background check provided by Butte County Sheriff’s Office that contains no 
monitoring criteria. At this time, Butte County does NOT require volunteers who 
joined before December 31, 2019 to obtain Livescans. 

• Volunteers who join after December 31, 2019 are required to obtain (and pass) a 
Livescan Fingerprint Application before being issued a Disaster Service Worker 
Identification Card.  

• Monitoring: New volunteers will be monitored for any criminal action. Any activity will 
be reported to Butte County Sheriff’s Office. Butte County (not NVADG) will make the 
determination if the event is serious enough for termination.  

• individual Originating Agency Identification Number: The monitoring system for new 
volunteers requires an individual Originating Agency Identification (ORI) Number. This 
permits each agency to get a notification that somebody has had a reportable event. 
There must be a different number – and Livescan – for each agency requesting 
notification. So even if you had a Livescan yesterday, new volunteers will be required 
to get an additional Livescan – and submit the “new” Originating Agency Identification 
(ORI) Number. 

• Fees: The Background Check is to be done at your convenience, at any authorized 
location – and your cost.  



• If getting a Live Scan at any other facility than the Butte County Sheriff’s Office, a copy 
of the “Request for Live Scan Service” will be sent to Butte County Sheriff’s Office. 

• Confidentiality: The results of the background check will be kept confidential. Any 
possible problems/conflicts will be discussed and decided on an individual basis. 
NVADG never sees any initial or monitoring results – only the final decision by Butte 
County. 

• You will not be issued a Disaster Service Identification Card until successfully passing a 
background check. However, a new NVADG volunteer that is in the process of 
completing the background check may respond to an activation as a trained 
convergent volunteer, as long as they have participated in the NVADG 16-hour 
Awareness class, and taken the Disaster Service Worker oath. These volunteers will be 
considered at the lowest level of security clearance and will be utilized in a position 
where sensitive information is not readily available. A temporary ID badge may be 
supplied, but until the Background Check has been passed, the official DSW ID badge 
may not be assigned.  

• It is not mandatory for every student who participates in the Annual Training to 
receive a background check; it is permittable to audit the class. However, no Disaster 
Service Worker Identification Badge will be distributed, and the student will not be 
eligible for deployment. All fees are still required. 

• Within two weeks of the Annual Training, the applicant will obtain a Live Scan. If this 
isn’t done, you will be removed from the database. 

• It is up to the volunteer to inform NVADG if they are resigning from NVADG. This will 
trigger a “No Longer Interested” (NLI) to Butte County, that will suspend the criminal 
activity monitoring.  

• Butte County will purge their records of non-active volunteers on a regular basis. Refer 
to the Volunteer Requirements SOG for recency requirements.  

 

 

 

 

Refer to the Volunteer Requirements SOG for additional information 

Related Documents Attached: Butte County Live Scan Form 
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